
Middleby Marshall 2007 Service Training Program

The purpose of our Training Program is to educate our Authorized
Service Agents, their Sub-Agents, and specific Customers on how
to service our equipment.

This Training Program is a two day school starting at 7:50 am at
our plant 1400 Toastmaster Drive,  Elgin, IL 60120 ending at 3:00
PM the second day.

The Hotel of choice is the:
Hampton Inn & Suites
2825 Greenspoint Parkway
Hoffman Estates, IL  60195
847-882-4301
fax – 847-882-4327
wendt@rayrmc.com
Contact them directly referring to MT (Middleby Training)

for our Special Rate and make reservations/billing arrangements.

Students should fly into O’Hare Airport – Chicago, IL  Departing
flights must be after 6:00 PM  The Hampton Inn is 21 miles west
of O’Hare Airport.  Our Plant is 6 miles west of the Hampton Inn.

Many of our students drive, rent a car at O’Hare or contact a local
limo service for transportation.  H and M Limo can be reached at
847-428-4785, or a Taxi Service at 847-621-1700.  We ask
Hampton to transport the students to and from the plant.  They can
also be asked to take students to local restaurants.

We ask for at least 6 months of experience, knowledge of how to
use an electrical meter, and understand how to read a wiring



diagram.  The students are expected to bring their own electrical
meter.

Dress is service uniform or causal, no gym shoes since we will be
walking thru the plant (toe protection required).

The Products Covered:  Middleby Marshall # PS360, PS200,
PS520, PS536, PS540, PS555, PS570, PS670, PS770, and PS870
Series Ovens and Blodgett # S1820, BE2136, BG2136, BE3240,
and BG3240 Series Ovens.

We use our Technical Service Manual as the text book.   The Part
Number is 47829 Rev C V1 4/02.

Agenda

Stack a PS555 using Vermette Lift-Video Tape
Review Wiring Diagrams
Sequence of operation as oven is turned on

Conveyor
Ignition
Blower(s)
Flame Rectification
Programming Temperature Control

Explain differences in Gas Trains
Identify function of each component
Discuss Trouble Shooting
Round Robin of all “Hands On” Training Aids
Trouble Shooting “bugged” Training Aids
Plant Tour of Conveyor Oven Assembly Area
Review

At the end of class, we expect each student to score at least 85 %
on the exam.



Breakfast is provided at the Hampton Inn.  We provide beverages
and two lunches (toasted sub sandwiches and pizza).  Each student
is asked to assemble their own and process their meal thru our
conveyor oven.

After class, the student is on their own.  We ask they take their
Technical Manual to the hotel and review the manual and their
notes of the day’s instruction and complete the homework.

Local restaurants are:  Lone Star, Max and Erma’s, TGI, Macaroni
Grill, IHOP, Chili’s, Brass, Milrose are the closest ones.  A multi-
screen theater is across the Interstate.  You can ask the Hampton
Shuttle Bus for local transportation.

Class size is 16 Students.  A deposit of $200 is required at time of
registration. Deposit will be retuned once the student passes the
exam.   Tuition is $500.  Each Student will get a Tech Manual, the
Wiring Diagram Book, a CD of Service Materials, and the
opportunity to visit over 20 Hands On Training Stations.

To reserve your seat, fill out the Registration Form and email to:

                         training@middleby.com

You will receive a confirmation if seat(s) are available.

We look forward to Training your Techs on Middleby Marshall.

Philip L. Fox
Director of Service


