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SUBJECT
Defective pop-up toaster switch

GENERAL

It has come to the attention of Middleby Service that some Switch Assemblies for the TP-series
pop-up toasters (P/N 7606396) are defective. When installed in a toaster, these switches require
considerably more travel before they engage than the switches that were used previously. This
can lead to either the heating elements or the timer failing to activate when the toaster lever is
pressed down.

There have been three types of switches used in Assembly 7606396
» Black switch labeled “McGill” - standard through 2001. These switches function normally.
« Black switch labeled “Master” - began to be used in 2002. These switches are defective.

+ White switch labeled “Master” - began to be used in late 2002. These switches function
normally.

ACTION

Please check your ENTIRE stock of the Toastmaster pop-up switch assembly, P/N 7606396.
Each assembly has two switches. If EITHER of the switches is the black switch labeled “Master”
(as described above), the part should be returned to Middleby.

To return the part, contact the Parts Department for an RGA. Returned parts should be clearly
marked “RETURNED - DEFECTIVE AS PER TM-419.” Deviating from these guidelines will
delay us in crediting your account.

Be sure to order additional stock of Assembly 7606396 if you no longer have an adequate supply
after checking your stock.
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