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2011 ADVANCED WOW! OVEN FACTORY TRAINING

Tuesdays-Wednesdays
April 5-6, May 17-18, Oct. 18-19, Dec. 13-14

PURPOSE: Educate Middleby Marshall Authorized Service Agents, and their
respective Sub-Agents, on how to service our latest equipment, the WOW Ovens.

This intensive two-day no-charge training course is intended for the strongest ASAP
technicians with YEARS of Middleby Conveyor experience.

We encourage our authorized service partners to take advantage of this training.
LOCATION: Middleby Marshall World Headquarters, 1400 Toastmaster Drive, Elgin, IL

DATE & TIME: Tuesday-Wednesday from 8:00 am to 5:00 pm.
Dress is service uniform or causal, no gym shoes since we will be walking thru the plant
(toe & eye protection required).

ALL WOW OVEN MODELS COVERED: Primary focus will be upon the WOVV.’
Series Ovens, i.e. PS670, 770, 870, the PS640, 740,& 840, and the PS624 & 628
series ovens. Training will include new wiring diagrams, overlapping sequence of
operations, programming features, touch screen displays, component identification,
flame rectification, modulation control, trouble shooting discussion, plant tour, preview &
review. Training does not include an intensive review of the Classic Line, i.e. PS200,
300, & 500 series ovens. Each student is expected to pass the final exam.

Each Student will receive a Technical Manual, Wiring Diagrams, Service Materials....
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ACCOMODATIONS:

The Hotel of choice is: The alternate Hotel choice is:
Holiday Inn Hotel & Suites Hampton Inn & Suites

495 Airport Road 2825 Greenspoint Parkway
Elgin, IL 60123 Hoffman Estates, IL 60195
Phone: 847-488-9000 Phone: 847-882-4301

Fax: 847-488-9800 FAX: 847-882-4327

www.holidayinn.com/elginil

Contact the hotel directly referring to MT (Middleby Training) for our Special Rate and
make reservations/billing arrangements. Please note: you should reserve your hotel shuttle
ride between the hotel & factory prior to your arrival (it is on a first come first serve basis).

MEALS:

Breakfast is provided at the Holiday Inn thru a check-in coupon system.

We provide beverages and two lunches (toasted sub sandwiches, pizza, and such).
Each student will assemble and process their own meal thru our conveyor ovens.

After class, the student is on their own. We ask they take their Technical Manual to the
hotel and review the manual and their notes of the day’s instruction and complete the
homework.

Local restaurants include: Lone Star, Max and Erma’s, TGI, Macaroni

Grill, IHOP, Chili’s, Brass, Milrose, etc.

TRANSPORTATION:

Students should fly into O’Hare Airport — Chicago, IL

Departing flights must allow sufficient time for transportation and airport security.
The Holiday Inn is 28 miles west of O’'Hare Airport.

Our Plant is 3 miles east of the Holiday Inn (6 miles west of the Hampton).

Many of our students drive, rent a car at O’'Hare, take a taxi, or contact a local limo
service for transportation.

H and M Limo can be reached at 847-428-4785, or a Taxi Service at 847-621-1700.
We ask The Holiday Inn to transport the students to and from the plant (shuttle
reservations suggested).

The Hotel can also be asked to shuttle students to local restaurants.
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2011 Advanced WOW! Training Registration
April 5-6, May 17-18, October 18-19, December 13-14

Return you application to:

ROBERT BIRKENMAIER
TECHNICAL SERVICE DEPT.
1400 TOASTMASTER DRIVE.
ELGIN, ILLINOIS 60120

847-429-7759 (direct) 847-741-3801 (fax)
rbirkenmaier@middleby.com

NAME

YEARS CONVEYOR EXPERIENCE,

SERVICE AGENT.

ADDRESS

PHONE #

FAX #

E-MAIL

E-MAIL #2

BEVERAGE CHOICE

REQUESTED DATES:

FIRST CHOICE

SECOND CHOICE
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